eritech zfeﬁﬁ
__H
ugust 11, 2000

Is. Donna Caton

hief Clerk

inois Commerce Commission
27 East Capitol Avenue
aringfield, 1llinois 62794-9280

E: Merger Condition 30 - Attestation

srequired in Condition 30 paragraph 6 of the SBC/Ameritech merger order, consider this|etter as documentation that Ameritech has met the
erger requirement to implement all of the 122 performance measurements and rel ated standards/benchmarks within 300 days of Merger Closing
ate. Attached isaschedule of the performance measurements and the date that on which they have been implemented. Thislisting reflectsthe
22 measurements and the associated 720 disaggregations of those measurements that have been implemented for July reporting (August 20, 2000
asting on the Web). These performance measurements have been introduced on arolling basis as agreed to in the collaborative sessions and as
stailed in Ameritech’ s Performance Measures Report filed with the I1linois Commerce Commission on March 7, 2000.

s submitted to the Commission earlier this year, 6 of the 122 performance measurements have been identified and agreed to as technically
ffeasi ble during the collaborative sessions.

he CLEC specific and aggregate state results for January through June 2000 have been made available to CLECs and to the I1linois Commerce
ommission Staff on the 20™ of each month. They are posted in the Performance Measurements section of the SBC CLEC Online Internet web-site
icated at https://clec.sbc.com

1 addition to thisletter, SBC/Ameritech has served this notice on all CLECs who have an interconnection agreement in Illinois such that they may
2 aware that Ameritech is making this attestation. A copy of the servicelist is attached.

ollaboratives are continuing with afocus on areview of modifications that the CLECs propose to the Texas performance measurements, the
atistical methodology, and the remedy plan.

ease feel freeto contact me at 847-248-4143 with questions regarding thisissue.

hank you

al Fioretti
irector — Performance

Chairman Richard L. Mathias
Commissioner Terry S. Harvill
Commissioner Edward Hurley
Commissioner Ruth Kretschmer
Commissioner Mary Francis Squires

N

Sam McClerren
Implementation Schedule
I mplementation Effective
SBC # Measure Name & Disaggregation Detail Date Remedy Date

(Data Capture) | (Data Capture)
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2 Percent Responses Received within "x" seconds-SO 2/22/00 6/1/00
Interfaces
3 EASE Average Response Time N/A N/A
4 SO Interface Availability 1/20/00 N/A
5 Percent Firm Order Confirmations (FOCs) Returned 3/22/00 7/1/00
within "X" Hours
6 Average Time to Return FOCI 2/22/00 N/A
7 Percent Mechanized Compl etions Returned Within 1 3/22/00 7/1/00
Hour of Completion in SORD
8 Average Time to Return Mechanized Compl etions 3/22/00 N/A
9 Percent Rejects 2/22/00 N/A
10  |Percent Mechanized Rejects Returned within 1 Hour of 3/22/00 7/1/00
Receipt of Reject in LASR
10.1 |Percent Mechanized Rejects Returned within 1 Hour of 3/22/00 N/A
Receipt of Reject in LASR (percentage of mechanized
rejectsw/in 1 hr of the receipt of LSR from CLEC.)
10.2 [Percent Manual Rejects Received Electronically and 3/22/00 N/A
Returned within 5 hours
103 |Percent Manual Rejects Received Manually and 3/22/00 N/A
Returned Within 5 Hours
11  |Mean Time To Return Mechanized Rejects 2/22/00 N/A
111 |Mean Time To Return Manual Rejectsthat are Received 2/22/00 N/A
Electronically viaEX or DE
112 |Mean Timeto Return Manual Rejectsthat are Received 2/22/00 N/A
through the Manual Process
12 |Mechanized Provisioning Accuracy 6/22/00 8/1/00
13  |Order Process Percent Flow Through 3/22/00 7/1/00
14  |Billing Accuracy 6/22/00 N/A
15 Percent of Accurate and Complete Formatted 3/22/00 7/1/00
Mechanized Bills
16 | Percent of Usage Records Transmitted Correctly 3/22/00 7/1/00
17 |Billing Completeness 3/22/00 7/1/00
18 |Billing Timeliness (WholesdeBill) 1/20/00 5/1/00
19 |Daily Usage Feed Timeliness 2/22/00 N/A
20 |Unbillable Usage 3/22/00 N/A
21  |Local Service Center (LSC) Average Speed of Answer 2/22/00 N/A
22 |Loca Service Center (LSC) Grade of Service (GOS) 2/22/00 N/A
23 Percent Busy in the Local Service Center (LSC) 3/22/00 N/A
24 |Local Operations (LOC) Average Speed of Answer 2/22/00 N/A
25  |Loca Operations Center (LOC) Grade of Service (GOS) 2/22/00 N/A
26  |Percent Busy in the Local Operations Center (LOC) 3/22/00 N/A
27  [Mean Instalation Interval 3/22/00 7/1/00
28  |Percent Installations Completed in " X" Business Days 3/22/00 N/A
(POTS)
29  [Percent Ameritech Caused Missed Due Dates - POTS 1/20/00 5/1/00
30 |Percent Company Missed Due Dates Dueto Lack of 3/22/00 7/1/00
Facilities
Implementation Effective
SBC # M easure Name & Disaggr egation Detail Date Remedy Date
(Data Capture) | (Data Capture)
31 |Average Delay Days For Missed Due Dates Due to Lack 3/22/00 N/A
of Facilities
32 |Average Delay Daysfor Ameritech Caused Missed Due 3/22/00 7/1/00
Dates- POTS
33  |Percent Ameritech Caused Missed Due Dates > 30 Days 3/22/00 7/1/00
34 [Count of Orders Canceled After the Due Date Which 6/22/00 N/A




35 |Percent Trouble Reports within 10 Days (1-10) of 1/20/00 5/1/00
Installation - POTS
36 |Percent No Access (Service Orders With No Access) 3/22/00 N/A
37 |Trouble Report Rate - POTS 1/20/00 5/1/00
38  |Percent Missed Repair Commitments - POTS 1/20/00 5/1/00
39 |Receipt to Clear Duration - POTS 1/20/00 5/1/00
40  |Percent Out of Service (OOS) < 24 Hours 2/22/00 6/1/00
41  |Percent Repeat Reports - POTS 1/20/00 5/1/00
42 |Percent No Access (Percent of Trouble Reports with No 3/22/00 N/A
Access)
43  |Average Installation Interval - Design 3/22/00 7/1/00
44 |Percent Installations Completed within " X" Calendar 3/22/00 N/A
Days
45 Percent Ameritech Caused Missed Due Dates - Design 1/20/00 5/1/00
46  |Percent Installation Reports (Trouble Reports) Within 30 1/20/00 5/1/00
Days (1-30) of Installation - Design
47  |Percent Missed Due Dates Due to Lack of Facilities 3/22/00 7/1/00
48 |Delay Daysfor Missed Due Dates Dueto Lack of 3/22/00 N/A
Facilities
49 |Average Delay Daysfor Ameritech Caused Missed Due 3/22/00 7/1/00
Dates - Design
50 |Percent Ameritech Caused Missed Due Dates > 30 Days 3/22/00 7/1/00
51  [Count of Orders Canceled After the Due Dates That 7/22/00 N/A
Were Caused by Ameritech - SPECIALS - Provisioning
52 |Mean Timeto Restore - Design 1/20/00 5/1/00
53 Percent Repeat Reports - Design 1/20/00 5/1/00
54  |Failure Freguency - Design 1/20/00 5/1/00
55  |Average Installation Interval 3/22/00 N/A
55.1 |Average Instalation Interval - DSL 3/22/00 7/1/00
56  |Percent Installations Completed within " X" Days- UNE 3/22/00 7/1/00
57 |Average Response Timefor Loop Make-Up Information 3/22/00 7/1/00
58  [Percent Ameritech Caused Missed Due Dates - UNY 1/20/00 5/1/00
59  |Percent Installation Trouble Reports (Trouble Reports) 1/20/00 5/1/00
Within 30 Days (1-30) of Installation - UNY
60 Percent Missed Due Dates Dueto Lack of Facilities 3/22/00 7/1/00
61 |Average Delay Daysfor Missed Due Dates Due to Lack 3/22/00 N/A
of Facilities
62 |Average Delay Daysfor Ameritech Caused Missed Due 3/22/00 7/1/00
Dates - UNE
63  |Percent Ameritech Caused Missed Due Dates > 30 Days 3/22/00 7/1/00
64  [Count of Orders Canceled After the Due Date Which 7/22/00 N/A
Were Caused by Ameritech - UNE - Provisioning
I mplementation Effective
SBC # Measure Name & Disaggregation Detail Date Remedy Date
(Data Capture) | (Data Capture)
65 |Trouble Report Rate- UNY 1/20/00 5/1/00
66 Percent Missed Repair Commitments- UNY 1/20/00 5/1/00
67 |Mean Timeto Restore - UNY 1/20/00 5/1/00
68  |Percent Out of Service (OOS) <"X" Hours 2/22/00 6/1/00
69 |Percent Repeat Reports - UNY 1/20/00 5/1/00
70 |Percent Trunk Blockage 1/20/00 5/1/00
71 |Common Transport Trunk Blockage 3/22/00 N/A
72 | Distribution of Common Transport Trunk Groups > 2% 3/22/00 N/A
73 [Percent Missed Due Dates - Interconnection Trunks 2/22/00 6/1/00
74  |Average Delay Daysfor Missed Due Dates - 6/22/00 8/1/00

I nterconnection Trunks




75  |Percent Ameritech Caused Missed Due Dates > 30 Days 6/22/00 8/1/00
- Interconnection Trunks

76  |Average Trunk Restoration Interval - Interconnection 6/22/00 8/1/00
Trunks

77  |Average Trunk Restoration Interval for Service Affecting 3/22/00 7/1/00
Trunk Groups

78  |Average Interconnection Trunk Installation Interval 4/22/00 8/1/00

79 |Directory Assistance Grade of Service 6/22/00 N/A

80 |Directory Assistance Average Speed of Answer 2/22/00 N/A

81 |Operator Services Grade of Service 6/22/00 N/A

82  |Operator Services Speed of Answer 2/22/00 N/A

83  [Percent Calls Abandoned 6/22/00 N/A

84  |Percent Calls Deflected 6/22/00 N/A

85 |Average Work Time 3/22/00 N/A

86 |Non-Call Busy Work Volumes 6/22/00 N/A

87  |Percentage Installations Completed Within "X" (3, 7, 10) N/A N/A
Days

88 |Average INP Installation Interval N/A N/A

89 |Percentage INP Only I-Reports Within 30 Days N/A N/A

90 |Percent Missed Due Dates (INP Only) N/A N/A

91 |Percentage of LNP Only Due Dates within Industry 3/22/00 N/A
Guiddines

92  |Percentage of Timethe Old Service Provider Releasesthe 6/22/00 N/A
Subscription Prior to the Expiration of the Second 9-Hour
(T2) Timer

93 Percentage of Customer Account Restructured Prior to 3/22/00 7/1/00
LNP Due Date

94 [Percent FOCs Received Within "X" Hours 3/22/00 7/1/00

9  [Average Response Time for Non-Mechanized Rejects 2/22/00 6/1/00
Returned With Complete and Accurate Codes

9%  |Percentage Pre-Mature Disconnects (Coordinated 6/22/00 8/1/00
Cutovers)

97  |Percentage of Time Ameritech Applies the 10-digit 6/22/00 8/1/00
Trigger Prior to the LNP Order Due Date

98 |Percent LNPI-Reportsin 10 Days 6/22/00 8/1/00

99 |Average Delay Daysfor Ameritech Missed Due Dates 3/22/00 7/1/00

100 |Average Time of Out of Servicefor LNP Conversions 6/22/00 8/1/00

101 | Percent Out of Service < 60 Minutes 6/22/00 8/1/00

Implementation Effective
SBC # M easure Name & Disaggr egation Detail Date Remedy Date
(Data Capture) | (Data Capture)

102 [Average Timeto Clear Errors 8/22/00 8/1/00

103  |Percent Accuracy for 911 Database Updates 6/22/00 8/1/00

104  |Average Time Required to Update 911 Database (Facility 3/22/00 7/1/00
Based Providers)

105 |Percentage of Requests Processed Within 35 Days 2/22/00 6/1/00

106 |Average Days Required to Process a Request 3/22/00 N/A

107 |Percentage Missed Collocation Due Dates 1/20/00 5/1/00

108 [Average Delay Daysfor Ameritech Missed Due Dates 3/22/00 7/1/00

109 [Percent of Requests Processed Within the Tariffed 3/22/00 7/1/00
Timelines

110 |Percentage of Updates Completed into the DA Database 7/22/00 8/1/00
within 72 Hours for Facility Based CLECs

111 |Average Update Interval for DA Database for Facility 7/22/00 8/1/00
Based CLECs

112 |Percentage DA Database Accuracy for Manual Updates 7/22/00 8/1/00




113  |Percentage of Electronic Updates that Flow Through the 7/22/00 8/1/00
DSR Process Without Manual Intervention

114  |Percentage of Premature Disconnects (Coordinated 3/22/00 7/1/00
Cutovers)

115 |Percentage of Ameritech Caused Delayed Coordinated 3/22/00 7/1/00
Cutovers

116 |Percentage of Missed Mechanized INP Conversions N/A N/A

117  [Percent NXXs Loaded and Tested Prior to the LERG 3/22/00 7/1/00
Effective Date

118 [Average Delay Daysfor NXX Loading and Testing 3/22/00 7/1/00

119 |Mean Timeto Repair 4/22/00 8/1/00

120 |Percentage of Requests Processed Within 30 Business 3/22/00 N/A
Days

121  |Percentage of Quotes Provided for Authorized BFRs 3/22/00 7/1/00
Within 45 Business Days

122 |Percent Mechanized Completions Returned Within 1 Day 1/20/00 N/A

(7.1) |of Work Completion

Document Processor
@link Networks, Inc.

C T Corporation System
208 S. Lasalle St.
Chicago IL 60604

Eric D Kurtz

21st Century Telecom of Illinais, Inc.
350 N. Orleans, Ste. 600

Chicago IL 60652-1509

Mark A Jozwiak

Access One, Inc.

125 N. Halstead St., 4th FI.
Chicago IL 60661

Wealter M Rowland

Adams Telephone Co-Operative
PO Box 217

301 Rte. 94

Golden IL 62339

Document Processor

Adelphia Business Solutions of Illinois, Inc.

CC
700 S. Second St.
Springfield IL 62704

Document Processor
1-800-RECONEX, Inc.
C T Corporation System
208 S. LaSalle St.
Chicago IL 60604

Document Processor

2nd Century Communications, Inc.
National Registered Agents Inc.
208 S. LaSdle st., Ste. 1855
Chicago IL 60604

David SGuin

ACSI| Local Switched Services, Inc.
d\b\a e.spire

Ross & Hardies

150 N. Michigan Ave., Ste. 2500
Chicago IL 60601

Walter M Rowland
Adams Tel Systems, Inc.
PO Box 217

301 Rte. 94

Golden IL 62339

Document Processor
Advanced Telcom Group, Inc.
C T Corporation System

208 S. LaSalle St.

Chicago IL 60604



Document Processor

Affinity Network, Incorporated
CcC

700 S. Second St.

Springfield IL 62704

Document Processor

Allegiance Telecom of Illinois, Inc.

C T Corporation System
208 S. LaSdlle St.
Chicago IL 60604

Alvin Wilkening

Alhambra-Grantfork Telephone Company
PO Box 207

114 wall st.

Alhambra IL 62001

Document Processor
Allied Riser of Illinois, Inc.
CcC

700 S. Second St.
Springfield IL 62704



Document Processor Roy F Baduf

ALLTEL Communications, Inc. Ameritech Advanced Data Services of Illinois, Inc.
C T Corporation System 2000 W. Ameritech Ctr. Dr., 4E01
208 S. LaSalle St. Hoffman Estates IL 60196

Chicago IL 60604

Leander Valent Document Processor

Ameritech Communications of Illinois, Inc. AmeriVoice Telecommunications, Inc.
9525 W. Bryn Mawr Ave. C T Corporation System

Columbia Ctr. 3, Fl. 6-045 208 S. LaSalle St.

Rosemont IL 60018 Chicago IL 60604

Robert M Buchta Judith D Argentieri

AMI Communications, Inc. AT&T Communications of Illinais, Inc.
1W. State, Ste. 203 913 S. Sixth St., 3rd FI.

Geneva IL 60134 Springfield IL 62703

Document Processor Gary L Smith

BellSouth BSE, Inc. Bergen Telephone Company

Prentice Hall Corporation L oewenstein, Hagen, Oehlert & Smith, P.C.
33 N. LaSdle St., Ste. 1925 1204 S. Fourth St.

Chicago IL 60602-2607 Springfield IL 62703-2229

Document Processor Jeanne M Jourdan

BlueStar Networks, Inc. BroadSpan Communications, Inc.

C T Corporation System d\b\a Primary Network Communications
208 S. LaSalle St. 17 High Forest Dr.

Chicago IL 60604 Belleville IL 62226-1136

Document Processor Document Processor

BroadStream Corporation C-R Telephone Company

CC C T Corporation System

700 S. Second St. 208 S. LaSdlle st.

Springfield IL 62704 Chicago IL 60604

Document Processor Robert Walowitz

Cable & Wireless USA, Inc. CalTech International Telecom Corporation of Illinois
United States Corporation Company 1280 Rudolph Rd., 5H

33 N. LaSdle st., Ste. 1925 Northbrook IL 60062

Chicago IL 60602-2607



Keith Camarato Alan C Anderson

Camarato Distributing, Inc. Cambridge Telcom Services, Inc.
900 Camarato Dr. PO Box 330
Herrin IL 62948 111 E. First St.

Geneseo |L 61254

Alan C Anderson Donald L Bell

Cambridge Telephone Company Cass Telephone Company
PO Box 330 #1 Redbud Rd.

111 E. First St. VirginialL 62691

Geneseo |L 61254

Clyde E Eskridge Darrell Townsley

Century Enterprises, Inc. Chicago Fiber Optic Corporation

PO Box 479 d\b\a Metropolitan Fiber Systems of Chicago, Inc.
1055 W. Locust St. 205 N. Michigan Ave,, Ste. 3700

Canton IL 61520-0479 Chicago IL 60601

Thad Goretski Document Processor

CIMCO Communications, Inc. Cincinnati Bell Long Distance, Inc.

18W100 22nd St., Ste. 109 C T Corporation System

Oakbrook Terrace IL 60181 208 S. LaSalle St.

Chicago IL 60604

Troy A Fodor Troy A Fodor
City of Princeton City of Rochelle
Troy A. Fodor, P.C. Troy A. Fodor, P.C.

913 S. Sixth St.
Springfield IL 62703

Troy A Fodor

City of Rock Falls
Troy A. Fodor, P.C.
913 S. Sixth St.
Springfield IL 62703

Troy A Fodor

City of St. Charles
Troy A. Fodor, P.C.
913 S. Sixth St.
Springfield IL 62703

913 S. Sixth St.
Springfield IL 62703

William A Murray
City of Springfield
800 E. Monroe
Springfield IL 62757

Document Processor

Clarity Telecom Loca Network Services, Inc.
C T Corporation System

208 S. LaSalle St.
Chicago IL 60604



Document Processor

Coast to Coast Telecommunications, Inc.
National Registered Agents Inc.

208 S. LaSdlle $t., Ste. 1855

Chicago IL 60604

Document Processor

Communication Telesystems International
d\b\a WORLDxCHANGE

d\b\a WORLDxCHANGE Communications
C T Corporation System

208 S. LaSalle St.

Chicago IL 60604

Document Processor

Computer Business Sciences, Inc.
Faxxon Legal Information Services Inc.
One W. Old State Capitol Plz., Ste. 805
Springfield IL 62701

Document Processor

Convergent Communications Services, Inc.
CcC

700 S. Second St.

Springfield IL 62704

Document Processor

Covad Communications Company
National Registered Agents Inc.
208 S. LaSdlle St., Ste. 1855
Chicago IL 60604

John L Hughes

Crossville Telephone Company, The
PO Box 209

301 W. Main St.

Crossville IL 62827-0209

Document Processor

Cypress Telecommunications Corporation
d\b\a Cytel

National Registered Agents Inc.

208 S. LaSdlle St., Ste. 1855

Chicago IL 60604

Troy A Fodor

Comm South Companies, Inc.
Troy A. Fodor, P.C.

913 S. Sixth St.

Springfield IL 62703

James Hudson

Compass Telecommunications, Inc.
95 Trade St., Ste. 103

AuroralL 60504

Document Processor

Concert Communications Sales LLC
CcC

700 S. Second St.

Springfield IL 62704

Ellen C Craig

CoreComm lllinois, Inc.

10 S. Riverside Plz., Ste. 2000
Chicago IL 60606

John L Hughes

Crosslink Long Distance Company
PO Box 209

301 W. Main St.

Crossville IL 62827-0209

Patrick Cummings
Cummings Telecommunications Services, Inc.
26359 W. Vista Ct.
Ingleside IL 60041

Ronald E Damper

Damron Communications Company of Illinois
4433 W. Ohio St.

Chicago IL 60624-1054



Dr. Jerome Gassl

Data Net Systems, L.L.C.
1608 Barclay Blvd.

Buffalo Grove IL 60089-4523

James C Meehan

Digital Pipeline Communications, Inc.
1110 N. Main St.

Algonquin IL 60102

George Wirt

Diverse Communications, Inc.
246 N. Division St.

Woodhull IL 61490

Document Processor

DSLnet Communications, LLC
CC

700 S. Second St.

Springfield IL 62704

Document Processor

Easton Telecom Services, Inc.
Corporation Service Company
221 N. LaSdlle &t., Ste. 616
Chicago IL 60601

Kevin J Jacobsen

Egyptian Telephone Cooperative Association, Inc.

PO Box 158
1010 W. Broadway
Steeleville IL 62288-0158

Document Processor
Electric Lightwave, Inc.
C T Corporation System
208 S. LaSdlle St.
Chicago IL 60604

Stephen J Moore

debis IT Services North America, Inc.
Rowland & Moore

55 E. Monroe St., Ste. 3230

Chicago IL 60603

Document Processor
Digital Teleport, Inc.
CcC

700 S. Second St.
Springfield IL 62704

Document Processor

DMJ Communications, Inc.
C T Corporation System
208 S. LaSdlle St.

Chicago IL 60604

Document Processor
Eagle Communications, Inc.
Prentice Hall Corporation
33 N. LaSdlle St., Ste. 1925
Chicago IL 60602-2607

Kevin J Jacobsen

Egyptian Communication Services, Inc.
PO Box 158

1010 W. Broadway

Steeleville IL 62288-0158

William P Davis

El Paso Telephone Company, The
PO Box 257

48 W. First St.

El Paso IL 61738

Marc Wolens
Essex Telcom, Inc.
2 E. 3rd St.
Sterling IL 61081



Document Processor

Excel Telecommunications, Inc.
C T Corporation System

208 S. LaSalle St.

Chicago IL 60604

Thomas W Woodard
FGlnet, Inc.

2276 N. Grand Ave. E.
Springfield IL 62702-4341

Gene A Chiodo

Flat Rock Communications, Inc.
PO Box 147

Flat Rock IL 62427

John R Barnicle

Focal Communications Corporation of Illinois

200 N. LaSdlle St.
Chicago IL 60601

Randy Williams

Frontier Communications - Midland, Inc.
117 W. Jefferson St.

Mt. Pulaski IL 62548

Gary Crum

Frontier Communications - Schuyler, Inc.

PO Box 347
127 S. Congress
Rushville IL 62681

Randy Williams

Frontier Communications of Illinois, Inc.

117 W. Jefferson St.
Mt. Pulaski IL 62548

Document Processor

EZ Talk Communications, L.L.C.
C T Corporation System

208 S. LaSdlle St.

Chicago IL 60604

Wayne Coffin

First Regional Telecom, LLC
328 Indian Hills Dr.

Rantoul IL 61866

Gene A Chiodo

Flat Rock Telephone Co-Op, Incorporated
PO Box 147

Flat Rock IL 62427

Tom Waterloo

Forte Communications, Inc.
1028 Hull Terrace
Evanston IL 60202

Randy Williams

Frontier Communications - Prairie, Inc.
117 W. Jefferson St.

Mt. Pulaski IL 62548

Steven G Rauh

Frontier Communications of DePue, Inc.
PO Box 110

Fourth & Lake Sts.

DePue IL 61322-0110

Randy Williams

Frontier Communications of Lakeside, Inc.
117 W. Jefferson St.

Mt. Pulaski IL 62548



Randy Williams

Frontier Communications of Mt. Pulaski, Inc.
117 W. Jefferson St.

Mt. Pulaski IL 62548

David O Rudd

Gallatin River Communications L.L.C.
625 S. Second St., Ste. 103-D
Springfield IL 62704

Alan C Anderson

Geneseo Communications Services, Inc.
PO Box 330

111 E. First St.

Geneseo |L 61254

Document Processor

Global Crossing Local Services, Inc.
Prentice Hall Corporation

33 N. LaSdlle st., Ste. 1925
Chicago IL 60602-2607

M. Gavin McCarty
Globalcom Inc.

333 W. Wacker Dr., Ste. 1500
Chicago IL 60606

Document Processor

Golden Harbor of Illinois, Inc.
C T Corporation System

208 S. LaSdlle st.

Chicago IL 60604

Eric G Kaufman
Gridley Telephone Co.
PO Box 129

108 E. 3rd St.

Gridley IL 61744-0129

Thomas H Weihler

Frontier Communications of Orion, Inc.
PO Box 85

1018 4th St.

Orion IL 61273

Document Processor

GE Capital Communication Services Corporation
d\b\a GE Capital Commercia Direct
d\b\a GE Capital Exchange

d\b\a GE Commercia Shopping Network
d\b\a GE Exchange

d\b\a GE Residential Communications

C T Corporation System

208 S. LaSalle St.

Alan C Anderson

Geneseo Telephone Company

PO Box 330

111 E. First St.

Geneseo IL 61254

Document Processor

Global Crossing Telemanagement, Inc.
Prentice Hall Corporation

33 N. LaSdlle St., Ste. 1925

Chicago IL 60602-2607

Thomas Aken

Global Eyes Telecommunications, Inc.
1206 Chestnut St.

Murphysboro IL 62966

Paul W Arnold

Grafton Telephone Company
PO Box 188

Grafton IL 62037

Judith A Rau

Group Long Distance, Inc.
119 E. Mill St.

Waterloo IL 62298



Document Processor James R Hargrave

GTE Communications Corporation GTE North Incorporated
C T Corporation System 1312 E. Empire St. (ILLLARA)
208 S. LaSalle St. Bloomington IL 61701

Chicago IL 60604

James R Hargrave David E Parkhill

GTE South Incorporated Hamilton County Communications, Inc.
1312 E. Empire St. (ILLLARA) PO Box 40

Bloomington IL 61701 Dahlgren IL 62828

David E Parkhill Alan C Anderson

Hamilton County Telephone Co-Op. Henry County Communications Services, Inc.
PO Box 40 PO Box 330

Dahlgren IL 62828 111 E. First St.

Geneseo |L 61254

Alan C Anderson Judith A Rau

Henry County Telephone Company HJN Telecom, Inc.
PO Box 330 119 E. Mill St.

111 E. First St. Waterloo IL 62298

Geneseo |L 61254

Richard Schmidt Richard Schmidt

Home TeleNetworks, Inc. Home Telephone Co.
501 N. Douglas St. 501 N. Douglas St.

St. Jacob IL 62281 St. Jacob IL 62281
Document Processor Jan Bacher

ICG Telecom Group, Inc. IlliNetworks, L.L.C.

C T Corporation System 2060 W. lles Ave,, Ste. D
208 S. LaSdlle St. Springfield IL 62704

Chicago IL 60604

Theresa P Larkin Edward Pence
Illinois Bell Telephone Company Illinois Consolidated Telephone Company
555 E. Cook St., FI. 1E 121 S. 17th St.

Springfield IL 62721 Mattoon IL 61938



Document Processor
Inter-Tel NetSolutions, Inc.
Prentice Hall Corporation
33 N. LaSdle St., Ste. 1925
Chicago IL 60602-2607

Document Processor

Intermedia Communications Inc.

Prentice Hall Corporation
33 N. LaSdle st., Ste. 1925
Chicago IL 60602-2607

Julian Solotorovsky

JATO Operating Two Corp.
Kelley Drye & Warren LLP
303 W. Madison St., Ste. 1400
Chicago IL 60606

Document Processor
KMC Telecom Il, Inc.
C T Corporation System
208 S. LaSdlle st.
Chicago IL 60604

Todd Irish

LaHarpe Telephone Company
PO Box 462

104 N. Center St.

LaHarpe IL 61450

Michelle Cottonaro
LDD, Inc.

12898 Willow Pond Ln.
Johnston City IL 62951

Katherine L Barney

Leaf River Telephone Company
102 W. 2nd St.

Leaf River IL 61047

Thomas E Simonds

InterAccess Telecommunications Co.
168 N. Clinton St., 3rd Fl.

Chicago IL 60661

Document Processor
Intetech, L.C.

CcC

700 S. Second St.
Springfield IL 62704

Rodrick Brim

Kayla Communications, Inc.
5904 W. North Ave.
Chicago IL 60639

Document Processor
KMC Telecom Inc.

C T Corporation System
600 S. Second St.
Springfield IL 62704

Nick Hoyle

LCI International Telecom Corp.
d\b\a Qwest Communications Services
6250 N. River Rd., Ste. 12-100

One O'Hare Ctr.

Rosemont IL 60018

Document Processor

LDM Systems, Inc.
Corporation Service Company
221 N. LaSdlle St., Ste. 616
Chicago IL 60601

Document Processor

Level 3 Communications, L.L.C.
C T Corporation System

208 S. LaSdlle St.

Chicago IL 60604



Jerry T Jones

LJSS General Corporation
8859 S. Greenwood Ave.
Chicago IL 60619

Document Processor

Logix Communications Corporation
C T Corporation System

208 S. LaSdlle St.

Chicago IL 60604

Robert W Schwartz

Madison Network Systems, Inc.
PO Box 158

118 E. State St.

Hamel IL 62046

Glenn E Rauh

Marseilles Telephone Company, The
PO Box 800

220 N. Menard St.

Metamora |L 61548-0800

Norman T Welker

McDonough Telephone Cooperative, Inc.

PO Box 359
Colchester IL 62326

Darrell Townsley

MCI WorldCom Communications, Inc.
205 N. Michigan Ave., Ste. 3700
Chicago IL 60601

Jacqualyn Smith

McNabb Telephone Company
PO Box 188

302 W. Main St.

McNabb IL 61335

Document Processor

Local Line America, Inc.
National Registered Agents Inc.
208 S. LaSdle $t., Ste. 1855
Chicago IL 60604

Elizabeth D Sharp

Loop Telecom, L.P.

330 S. Wells &t., Ste. 711
Chicago IL 60606

Robert W Schwartz

Madison Telephone Company
PO Box 158

118 E. State St.

Hamel IL 62046

Document Processor

Max-Tel Communications, Inc.
C T Corporation System

208 S. LaSdlle St.

Chicago IL 60604

Darrell Townsley

MCI Metro Access Transmission Services, Inc.
205 N. Michigan Ave,, Ste. 3700

Chicago IL 60601

Edward Pence

McLeodUSA Telecommunications Services, Inc.
121 S. 17th St.

Mattoon IL 61938

David O Rudd

MEBTEL Integrated Communications Solutions, L.L.C.

d\b\a Gallatin River Integrated Communications Solutions, L.L.C.
625 S. Second St., Ste. 103-D

Springfield IL 62704



Document Processor Glenn E Rauh

Megsinet-CLEC, Inc. Metamora Telephone Company
National Registered Agents Inc. PO Box 800

208 S. LaSdlle $t., Ste. 1855 220 N. Menard St.

Chicago IL 60604 Metamora IL 61548-0800
Document Processor James Ball

Metromedia Fiber Network Services, Inc. MGC Communications, Inc.
CC 1460 Renaissance Dr., Ste. 410
700 S. Second St. Park Ridge IL 60068

Springfield IL 62704

Document Processor Clyde E Eskridge

MiComm Services, Inc. Mid Century Telephone Cooperative

C T Corporation System PO Box 479

208 S. LaSalle St. 1055 W. Locust St.

Chicago IL 60604 Canton IL 61520-0479

Jerry E Holt Document Processor

Midwestern Telecommunications, Inc. Millenium Group Telemanagement, L.L.C., The
1424 E. 53rd St., Ste. 210 Corporation Service Company

Chicago IL 60615 221 N. LaSdlle St., Ste. 616

Chicago IL 60601

Document Processor Dennis K Muncy

Minimum Rate Pricing, Inc. Moultrie Independent Telephone Company
National Registered Agents Inc. Meyer, Capel Law Firm

208 S. LaSdle St., Ste. 1855 PO Box 6750

Chicago IL 60604 306 W. Church St.

Champaign IL 61826-6750

Dennis K Muncy Norman T Welker
Moultrie InfoComm, Inc. MTC Communications, Inc.
Meyer, Capel Law Firm PO Box 359

PO Box 6750 210 N. Coal

306 W. Church St. Colchester IL 62326

Champaign IL 61826-6750

Troy A Fodor Judith A Rau

MTCO Communications, Inc. MV X Communications, LLC
Troy A. Fodor, P.C. 119 E. Mill St.

913 S. Sixth St. Waterloo IL 62298

Springfield IL 62703



Vernon Timke
National Prepaid, Inc.
11220 S. Harlem Ave.
Worth IL 60482

Document Processor
Network Plus, Inc.

C T Corporation System
208 S. LaSdlle st.
Chicago IL 60604

Will Watkins

New Millennium Telecommunications, Inc.
1111 E. 87th St., Ste. 500

Chicago IL 60619

Brian A Rankin
NEXTLINK lllinois, Inc.
810 Jorie Blvd., Ste. 200
Oak Brook IL 60523-2216

Document Processor

NorthPoint Communications, Inc.
CC

700 S. Second St.

Springfield IL 62704

Document Processor

NOW Communications, Inc.

d\b\a First Choice America

d\b\a NOW Communications of Illinois, Inc.
C T Corporation System

208 S. LaSdle St.

Chicago IL 60604

Les Rains

Odin Telephone Exchange, Inc.
PO Box 279

102 E. Kirkwood

Odin IL 62870-0279

Document Processor
NET-tel Corporation

C T Corporation System
208 S. LaSalle St.
Chicago IL 60604

Document Processor
New Edge Network, Inc.
d\b\a New Edge Networks
C T Corporation System
208 S. LaSalle St.
Chicago IL 60604

Richard W Ristau

New Windsor Telephone Company
PO Box 488

New Windsor IL 61465-0488

David R Pritchard

Norlight Telecommunications, Inc.
3617 Oakton St.

Skokie IL 60076

Document Processor
NOS Communications, Inc.
CC

700 S. Second St.
Springfield IL 62704

Document Processor

01 Communications of Illinois, LLC
CC

700 S. Second St.

Springfield IL 62704

Document Processor
OmniCall, Inc.

National Registered Agents Inc.
208 S. LaSdle $t., Ste. 1855
Chicago IL 60604



Document Processor Edward Pence

Omniplex Communications Group, L.L.C. One Stop Telecommunications, Inc.
CC 121 S. 17th St.
700 S. Second St. Mattoon IL 61938

Springfield IL 62704

Gary L Smith Dennis K Muncy

Oneida Network Services, Inc. OnePoint Communications-lllinois, L.L.C.
L oewenstein, Hagen, Oehlert & Smith, P.C. Meyer, Capel Law Firm

1204 S. Fourth St. PO Box 6750

Springfield IL 62703-2229 306 W. Church St.

Champaign IL 61826-6750

Warren G Lavey Ellyn Crutcher

OpTel (lllinois) Telecom, Inc. Ovation Communications of Illinais, Inc.
Skadden, Arps, Slate, Meagher & Flom 121 S. 17th St.

333 W. Wacker Dr., Ste. 2300 Mattoon IL 61938

Chicago IL 60606

Document Processor Patrick J Boyle

PaeTec Communications, Inc. Payphone Services, Inc.

HIQ Corporate Services Inc. 3540 N. Southport, PMB 495
One W. Old State Capitol Plz., Ste. 805 Chicago IL 60657

Springfield IL 62701

Document Processor Document Processor

PNG Telecommunications, Inc. Popp Telcom Incorporated

C T Corporation System C T Corporation System

208 S. LaSdlle St. 208 S. LaSalle St.

Chicago IL 60604 Chicago IL 60604

Mr. Jodi Williams Document Processor

Pre-Paid Local Access Phone Service Co. Preferred Carrier Services, Inc.
510 W. Taft Dr. Prentice Hall Corporation
South Holland IL 60473 33 N. LaSdlle &t., Ste. 1925

Chicago IL 60602-2607

Document Processor Document Processor
Primus Telecommunications, Inc. Prism Operations, LLC
CC CC

700 S. Second St. 700 S. Second St.

Springfield IL 62704 Springfield IL 62704



Edward Pence

QST Communications Inc.
121 S. 17th St.

Mattoon IL 61938

Document Processor
Quintelco, Inc.

Prentice Hall Corporation
33 N. LaSdlle st., Ste. 1925
Chicago IL 60602-2607

Grace Ochsner

Reynolds Telephone Company
PO Box 27

221 W. Main St.

Reynolds IL 61279-0027

Dixi Dougherty-Santiago
Ripple Communications, Inc.
2226 W. 24th St.

Chicago IL 60608

Judith A Rau
Satellink Paging, LLC
119 E. Mill St.
Waterloo |L 62298

Gary L Smith
Sharon Telephone Company

Loewenstein, Hagen, Oehlert & Smith, P.C.

1204 S. Fourth St.
Springfield IL 62703-2229

James T Coyle

Shawnee Telephone Company, Inc.

PO Box 69
Equality IL 62934

Document Processor

Quick-Tel Communications, Inc.
C T Corporation System

208 S. LaSdlle st.

Chicago IL 60604

Document Processor

Qwest Communications Corporation
C T Corporation System

208 S. LaSdlle st.

Chicago IL 60604

Document Processor
Rhythms Links Inc.

C T Corporation System
600 S. Second St.
Springfield IL 62704

Document Processor

Rocky Mountain Broadband, Inc.
Prentice Hall Corporation

33 N. LaSdlle st., Ste. 1925
Chicago IL 60602-2607

Patrick H Smyth

Selective Royal Corporation
Patrick H. Smyth & Associates
105 W. Madison St., Ste. 2300
Chicago IL 60602

James T Coyle

Shawnee Link Corporation
PO Box 69

Equality IL 62934

Richard M Waris

Sprint Communications Company L.P.
d\b\a Sprint Communications L.P.
Pretzel & Stouffer

1S. Wacker Dr., Ste. 2500

Chicago IL 60606



Document Processor Document Processor

State Communications, Inc. Supra Telecommunications and Information Systems, Inc.
National Registered Agents Inc. CC
208 S. LaSdlle St., Ste. 1855 700 S. Second St.
Chicago IL 60604 Springfield IL 62704
Document Processor Document Processor
Suretel, Inc. Talk.com Holding Corp.
C T Corporation System d\b\a Network Services of New Hope
208 S. LaSalle St. d\b\a Phone Company, The
Chicago IL 60604 C T Corporation System
208 S. LaSalle St.

Chicago IL 60604

Judith D Argentieri Judith D Argentieri

TCG Chicago TCG Illinois

913 S. Sixth St., 3rd FI. 913 S. Sixth St., 3rd FI.
Springfield IL 62703 Springfield IL 62703

Judith D Argentieri David Barriball

TCG St. Louis TCI Telephony Services of Illinais, Inc.
913 S. Sixth St., 3rd FI. 411 E. Business Ctr. Dr., Ste. 104
Springfield IL 62703 Mount Prospect IL 60056-6040
Document Processor Document Processor

Tel-Link of Illinois, L.L.C. Telco Holdings, Inc.

C T Corporation System d\b\a Dia & Save

208 S. LaSalle St. C T Corporation System
Chicago IL 60604 208 S. LaSalle St.

Chicago IL 60604

David J Segneri Bernadine Y Jackson
Telecourier Communications Corporation Telenet, Inc.,

PO Box 3128 d\b\a Cellular Paging Int'l
Bloomington IL 61702-3128 10204 S. Charles

Chicago IL 60643

Document Processor Document Processor

Teligent Services, Inc. Teltrust Communications Services, Inc.
CC dblaTCS

700 S. Second St. C T Corporation System

Springfield IL 62704 208 S. LaSdlle St.

Chicago IL 60604



Gary JHuss

Tonica Telephone Company
PO Box 158

208 Allen St.

TonicallL 61370

Document Processor

U S West Interprise America, Inc.
C T Corporation System

208 S. LaSdlle St.

Chicago IL 60604

Craig J Foster

United Communications Systems, Inc.
401 N. Michigan Ave., Ste. 206
Chicago IL 60611

Christina Tygielski

Universal Access, Inc.

100 N. Riverside Plz., Ste. 2200
Chicago IL 60606

Marilyn Marshall

Ushman Communications Company
405 N. Walnut St.

Springfield IL 62702

Dennis Dundon

USN Communications Midwest, Inc.
10 S. Riverside Piz., Ste. 1810
Chicago IL 60606

Mark A Appleton

Viola Home Telephone Company
PO Box 309

1303 16th Ave.

ViolalL 61486

Document Processor
TotalTel, Inc.

C T Corporation System
208 S. LaSdlle St.
Chicago IL 60604

Document Processor

UniDial Communications, Inc.
C T Corporation System

208 S. LaSdlle St.

Chicago IL 60604

Document Processor

United States Telecommunications, Inc.
d\b\a Tel Com Plus

C T Corporation System

208 S. LaSalle St.

Chicago IL 60604

Document Processor

US Xchange of Illinois, L.L.C.
C T Corporation System

208 S. LaSalle St.

Chicago IL 60604

Nick Hoyle

USLD Communications, Inc.
6250 N. River Rd., Ste. 12-100
One O'Hare Citr.

Rosemont IL 60018

Document Processor
Vast-Tel Communications Inc.
C T Corporation System

208 S. LaSdlle St.

Chicago IL 60604

Stephen Bartlett

Wabash Independent Networks, Inc.
PO Box 299

210 S. Church St.

Louisville IL 62858-0299



Stephen Bartlett

Wabash Telephone Cooperative, Inc.
PO Box 299

210 S. Church St.

Louisville IL 62858-0299

Document Processor

WinStar Wireless, Inc.

HIQ Corporate Services Inc.

One W. Old State Capitol Plz., Ste. 805
Springfield IL 62701

Document Processor

WorkNet Communications, Inc.
C T Corporation System

208 S. LaSdlle st.

Chicago IL 60604

Document Processor

Z-Tel Communications, Inc.
C T Corporation System
208 S. LaSdlle st.

Chicago IL 60604

Robert Christmas

WAN Communications Corporation
316 S. Lombard Ave.

Oak Park IL 60302-3524

George Wirt

Woodhull Community Telephone Company
246 N. Division St.

Woodhull IL 61490

Alan C Anderson

Y ates City Telephone Company
PO Box 330

111 E. First St.

Geneseo IL 61254






